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10. The ADA Officer should issue a written decision and accommodation plan to the 
employee within a reasonable time upon receipt of the written request for 
accommodation. A reasonable time is necessarily flexible, taking into consideration such 
factors as the complexity of the request, cooperation of the employee, any need for 
additional medical documentation and/or opinions. 

 
a. The ADA Officer will assure verification of receipt by the employee of the 

written decision. 
 

b. The accommodation
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